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Royal Voluntary Service (RVS) were approved by NHSE as the service to provide volunteers at local and
national mass Covid-19 vaccination sites.

Through our existing relationship with RVS, we were invited to undertake the project on their behalf,
along with other agencies.

A dedicated account manager was appointed as sole point of contact to ensure project efficiency
and clear communication. From the briefing conversation we had with several members of the senior
management team at RVS, we developed a clear plan of action to meet expectations:

7 x Covid Regional Relationship Managers

2 x Local Engagement Managers

2 x Volunteer Support Team Members

2 x Safeguarding Team Members

1 x Data Analyst

Successes

Over a period of three weeks we sourced, briefed, shortlisted and arranged in excess of 25 video interviews
with RVS to ensure the most suitable candidates were selected.

Successful candidates were fully compliant, and RVS were provided with staff profiles and RVS documents
within 24 hours of an offer.

All candidates offered accepted and started as expected.

Excellent feedback from both candidates and RVS.

100% fill rate by Michael Page for all allocated job on this project

Following the success of the project we received positive feedback that gained us exclusivity for future
projects, resulting in additional roles.

For further information on how we can assist with your Covid-19 project or interim/permanent recruitment
requirements please contact:

Tina Merry

Senior Healthcare Consultant
tinamerry@michaelpage.com
07816 361439

Michael Page ety



http://tinamerry@michaelpage.com


